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AIR INDIA LAUNCHES NEW CARGO MANAGEMENT PLATFORM

GURUGRAM, 05 May 2025: Air India, India’s leading global airline, has strengthened its cargo
operations with the launch of a new Cargo Management System, powered by Revenue Technology
Services (RTS), bringing in the latest technologies to continue transforming its cargo business and
operations and customer delivery.

The new Cargo Management System is designed to enhance the booking and tracking experience for
Air India’s growing base of cargo customers around the world, offering real-time cargo capacity
information, evolved shipment planning tools, and integrated Customs support. It also integrates
advanced revenue management and dynamic pricing solutions.

“The introduction of the new Cargo Management System marks a new chapter for Air India. We are
building the foundations for a smarter, more connected, and customer-driven cargo business," said
Ramesh Mamidala, Head of Cargo, Air India. “The new platform gives us the tools to serve our
customers better and build more agile and competitive cargo operations.”

Air India’s new cargo management system is built on artificial intelligence and machine learning
technologies to help optimise demand forecasting, pricing accuracy, and revenue performance.

With a fast-modernising fleet and expanding global connectivity, Air India remains focused on
enhancing customer experience, operational efficiency, and digital capabilities.

About Air India group

The Air India group — comprising of full-service global airline Air India and low-cost regional carrier Air
India Express — is spearheading a new era of Indian aviation. The Air India story began in 1932 when
JRD Tata piloted the airline’s inaugural flight and opened the skies for aviation in India. Today, Air India
group employs more than 30,000 people, operates over 300 aircraft and carries customers to 55
domestic and 48 international destinations across five continents.

Returning to the Tata Sons in 2022 following 70 years under Government ownership, Air India group is
in the midst of a five-year transformation program, Vihaan.Al. As part of the transformation, Air India
has placed an order for 570 new aircraft. In 2024, sister airlines Air Asia India and Vistara were
successfully merged into Air India Express and Air India, respectively, and the Airline opened South
Asia’s largest aviation training academy. A new flying school is scheduled to open in 2025, and
construction of a greenfield maintenance base, to be operational in 2026, is underway. In addition to
receiving new aircraft, all existing aircraft are progressively undergoing a full interior refit.

With transformation underway across all facets of the business and India’s rich legacy of hospitality, Air
India is committed to being a world class global airline with an Indian heart.

For more stories on Air India, visit http://www.airindia.com/newsroom
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