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Value Dynamx – Customer T&Cs 

• The customer has to Sign-Up to Maharaja Club and existing member need to 
Sign-in to their account to make the purchases. 

• Only Maharaja Club members with a valid 9-digit Maharaja Club ID are eligible to 
earn Maharaja Points under this partnership. Non-members cannot avail the 
benefit of earning Maharaja Points. If a customer is not registered, they may enrol 
using the Maharaja Club sign up link. 

• The membership can be availed only by a Maharaja Club member recognised by 
Air India under its loyalty programme, in accordance with the rules of the 
Frequent Flyer Programme (“Eligible User”), by following the activation 
procedure on the dedicated partner website. 

• Maharaja Points will be awarded on the net transaction amount (excluding taxes 
and applicable discounts). 

• This offer cannot be combined with other promotional offer(s). 

• Maharaja Points will be credited as per the individual partner T&Cs published on 
the landing pages within 90 days after the successful transaction on the website. 

• Eligible users must make online purchases only through the dedicated links & Air 
India landing page to be eligible for Maharaja Points. Orders placed via any other 
page will not be valid. 

• All transactions are processed and managed solely by ValueDynamx and 
respective merchant brands. 

• The Eligible User acknowledges that Air India acts solely as an intermediary in 
this partnership and is not responsible for service delivery. Any concerns, claims, 
or disputes related to the use of services offered by the merchants must be 
directed to the dedicated customer support team. 

• All transactions are final and subject to merchant’s refund and cancellation 
policy. 

• The offer is subject to change without prior notice. In the event of dispute, Air 
India and ValueDynamx reserve the right to take the final decision. 

• The Eligible User may not assign, transfer, or delegate their rights or obligations 
under these terms. No third party, other than a registered member, shall have 
any rights under these terms. 

• Air India may, at its discretion, revise the number of Maharaja Points earned 
under this offer. 

https://www.airindia.com/in/en/register.html?user=mc
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• For any queries related to merchants, services or refunds please reach out here 

• Air India reserves the right to modify, discontinue, or terminate this arrangement 
at any time without prior notice and shall not be liable to any Maharaja Club 
member for any such changes. Air India will not be responsible for any direct, 
indirect, incidental, or consequential losses, including bodily injury or death, 
arising from participation in this offer or use of any related products/services. 

• Air India makes no warranties regarding the quality, merchantability, or suitability 
of services offered by the merchants. Any concerns regarding service experience 
must be addressed directly with the merchants. 

• These terms are in addition to the Maharaja Club Terms and Conditions available 
at www.airindia.com, which also applies to this offer. 

• For detailed Maharaja Club Terms and Conditions, please click here. 

https://www.valuedynamx.com/contact-us
https://www.airindia.com/in/en.html
https://www.airindia.com/in/en/maharaja-club/terms-conditions.html

